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105 Rent Policy 

1. Customer Statement

At Link Wentworth, our customers and communities are at the centre of what we do.  We are committed 

to: 

• treating our customers with compassion and respect

• communicating clearly so that our customers can make informed decisions

• providing fair service by following the right process

• working openly with customers to find shared solutions

• following all relevant laws and regulations

2. Purpose

This policy sets out Link Wentworth’s approach to assessing, calculating and reviewing rent for all social 
housing tenants.  

3. Scope

This policy applies to tenants who live in social housing tenancies managed by Link Wentworth. 

This policy does not include Affordable Housing and Specialist Disability Accommodation (SDA). 
Information about affordable housing rents is in our Affordable Housing Tenant Handbook. Information 
about SDA rents can be found in SDA Tenant Handbook. 

4. Policy

This policy outlines our rent setting approach for all social housing tenancies. As a registered Community 
Housing Provider, our Rent Policy complies with the NSW Community Housing Rent Policy. 

4.1 Market Rent 

We charge market rent for all social housing properties and include this on the Residential Tenancy 
Agreement at lease signing. Social housing tenants who are not able to afford market rent can apply for a 
rent subsidy. A rent subsidy is the difference between the rent contribution paid by the tenant and the 
market rent.  

A Market Rent review is completed annually for all social housing properties as required by the NSW 
Community Housing Rent Policy. Any market rent changes are applied with the required notice period 
given of 60 days plus postage. Link Wentworth uses the NSW Government’s Rent and Sales Report to 
determine property values by matching to equivalent properties in the private rental market. 

If the NSW Rent and Sales Report does not have available data for a property type and location, Link 
Wentworth will use the closest equivalent data available for other similar properties. 

https://www.linkwentworth.org.au/wp-content/uploads/2023/12/LWH9568-AFFORDABLE-Tenant-Handbook-DEC23.pdf
https://www.linkwentworth.org.au/wp-content/uploads/2023/07/LWH9568-SDA-Tenant-Handbook.pdf
https://www.facs.nsw.gov.au/download?file=333282
https://www.facs.nsw.gov.au/download?file=333282
https://dcj.nsw.gov.au/about-us/families-and-communities-statistics/housing-rent-and-sales/rent-and-sales-report.html
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4.2 Eligibility for Rent Subsidy 

Social housing tenants should apply for a rent subsidy at sign up or whenever circumstances change. In 
addition, Link Wentworth undertakes rent subsidy reviews regularly, at least twice per year in line with 
Centrelink Consumer Price Index (CPI) increases.  

The subsidised rent amount for the household is based on a percentage of each household member’s 
assessable income as summarised in the table below. 

Assessment rates 

25-30% of total weekly gross assessable income for: the tenant, their spouse or live-in 
partner, regardless of age; and those household members 21 years and over 

+ 15% of total gross assessable income for all household members aged between 18-20 
years (who are not the tenant, their spouse or live-in partner) 

+ 15% of weekly Family Tax Benefit A & B payments which are not taken through the 
taxation system (where applicable and excluding FTB Energy Supplement) 

+ 100% Of household’s weekly Commonwealth Rental Assistance (CRA) entitlement 

The subsidised rent amount will not be more than the market rent for the property. Tenants only pay 
market rent if they are ineligible or choose not to apply for a subsidy. 

4.3 Calculating a Rent Subsidy 

The amount of subsidised rent will be based on the total household’s assessable income. This includes the 
income of the tenant and all other household members over the age of 18, including adult children of 
tenants and household members. The NSW Community Housing Rent Policy outlines what is included as 
assessable income. In summary, the following types of income are included: 

• Income from statutory payments or pensions, including Commonwealth Rental Assistance   

• Wages or casual earnings  

• Self-employment  

• Any assessable supplement payment  

Any household member not eligible for a payment or who is eligible for a statutory payment and not yet 
claimed will be charged rent based on the statutory allowance amount. 

4.4 Commonwealth Rent Assistance 

Tenants receiving a Centrelink or Department of Veteran Affairs (DVA) payment will likely be eligible for 
Commonwealth Rent Assistance (CRA). Link Wentworth will calculate tenants’ CRA eligibility as part of rent 
subsidy reviews and include CRA as part of a tenant’s subsidised rent amount. Tenants are responsible for 
applying for and ensuring that they receive CRA, and it is important that tenants update their rent details 
with Centrelink after each rent change to ensure they receive the correct amount of CRA. 
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4.5 Rent Subsidy Reviews and Rent Changes 

We review household income and eligibility for a rent subsidy at least every six months to ensure rents are 
accurate and up to date. At each review, tenants are sent a notification letter with a notice period of 60 days 
plus postage.  

We complete additional rent assessments if we are advised of a change in household income.  

We notify tenants in writing of any change to their assessed rent. This includes the new rent amount, the 
date from which it applies, a summary of how the rent was calculated and information on updating rent 
payments. 

4.6 Proof of income  

Tenants are responsible for collecting proof of income details for themselves, their spouse or live in partner 
(even if they are under 18 years of age) and any other household member aged 18 years or over and 
providing these details to us so we can assess eligibility for a rent subsidy.  

When applying for a rent subsidy, tenants must declare all assessable income and provide proof of the 
amount received for each member of the household aged 18 years and over. Please see our Rent Fact Sheet 
for further details on what income evidence is acceptable. 

4.7 Income sources and documentation  

The NSW Community Housing Rent Policy includes a list of income assessable for rent subsidy review 
purposes. https://www.facs.nsw.gov.au/__data/assets/pdf_file/0003/333282/NSW-Community-Housing-
Rent-Policy.pdf 

We ask that tenants provide certain documents to verify household income so we can accurately assess 
eligibility for a subsidy. It is the tenant’s responsibility to provide documents within the timeframe we set 
out, which is outlined in our written request. We may charge you market rent if you do not provide the 
documents we request. 

4.8 Change of circumstance   

During the course of a tenancy, tenants may have changes in household members or household income. 
This could include, but is not limited to: 

• Household member leaves 

• New household member is approved to live in the property 

• Tenant or household member gets a new job or increases hours, or leaves a job or decreases hours 

• Tenant or household member has a change in statutory income, eg. moves from Jobseeker to 
Disability Support Pension, or Jobseeker to Age Pension. 

If this is the case, tenants should notify Link Wentworth of these changes within 21 days of the change, and 
not wait for the rent subsidy review period. Tenants are responsible for declaring all assessable income and 
providing proof of income and assets for all adult household members. When a tenant notifies Link 
Wentworth of a change, Link Wentworth will reassess and notify the tenant of the outcome in writing. 

Any additional household members need to be approved by Link Wentworth and their income taken into 

https://www.facs.nsw.gov.au/__data/assets/pdf_file/0003/333282/NSW-Community-Housing-Rent-Policy.pdf
https://www.facs.nsw.gov.au/__data/assets/pdf_file/0003/333282/NSW-Community-Housing-Rent-Policy.pdf
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consideration in the rent subsidy calculation- for further information please see our Visitors and Other 
Occupants Policy.  

If tenants advise us of any change to their household circumstance within 21 days, we will provide a grace 
period of up to 4 weeks from the date we are advised of this change before the rent increases. Tenants will 
need to supply updated proof of income for all household members over 18 within the 21 days for this grace 
period to be considered. 

We may cancel a rent subsidy if tenants do not disclose changes to their household circumstances within 
the specified timeframe outlined in the Cancelling a Rent Subsidy section, below. 

We may backdate any changes in rent subsidy to the date circumstances changed. See section 4.10 
Backdating a Rent Subsidy, below. 

4.9 No or reduced statutory income 

If a tenant or a household member has no income or income below the minimum statutory income, we 
assess the rent subsidy based on the statutory income the person would otherwise be entitled to receive 
plus their entitlement to CRA, whether they receive it or not. At a minimum, tenants will be charged a 
percentage of statutory income plus CRA. See section 4.13 $5 Rent for information about exceptions.  

4.10 Cancelling a rent subsidy 

If we believe a tenant is receiving a rent subsidy they are not entitled to, we reserve the right to take 
appropriate action. We will do this through Natural Justice, which will give tenants the opportunity to 
respond to an allegation. We will carefully consider and base or decision on the evidence provided. Action 
we may take is outlined in the Rent Subsidy Non-Disclosure and Fraud Policy. 

We may cancel a rent subsidy if: 

• a tenant does not provide us with full details of household income by the due date 

• a tenant does not advise us of a change of household circumstance within 21 days 

• we are aware that a tenant is not living at their property 

• we are aware that a tenant has more than one place of residence 

• we are aware an unauthorised occupant is living at the property. 

We always notify tenants in writing if we intend to cancel a rent subsidy. Our notices explain: 

• the date we intend to cancel a subsidy  

• the reason 

• what tenants can do to prevent cancellation or get the subsidy reinstated 

• how to appeal the decision. 

If tenants provide income details after the due date but can demonstrate they are still eligible for a subsidy, 
we backdate the new rent subsidy to the date the subsidy was cancelled.  

4.11 Backdating a rent subsidy 

When we receive information about a change in household circumstances sometime in the past, we 
reassess the rent subsidy to check if a household has been paying the correct amount of rent. 
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We will generally backdate a subsidy when: 

• we have proved rent subsidy fraud or non-disclosure of income  

• a household member becomes employed but is not eligible for the benefits of the Tenant 
Employment Incentive Scheme (TEIS) 

• an additional person moves into the household 

• a household member's income has decreased, and they are entitled to a reduction in the rent 
payable (and the tenant has notified us of this change within 21 days). This does not apply when the 
income has decreased due to an action or lack of action on the part of the person, including:  

o a Centrelink breach  

o a failure to apply for a Centrelink benefit or not receiving a Centrelink benefit through the 
person's own fault  

o leave without pay for a person in employment  

We do not backdate a subsidy if:  

• a child turns 18  

• you are absent from your property because you are in a nursing home, rehabilitation centre, respite 
care, refuge or prison. See section 4.13 $5 Rent for more information about rent while you are 
absent from the property 

4.12 Tenant Employment Incentive Scheme 

The Tenant Employment Incentive Scheme (TEIS) assists tenants and residents who are starting work or re-
entering the workforce after a break. If a tenant, their partner or other household member commences 
employment, we provide a grace period of 4 weeks of continuing rent subsidy from when the change too 
effect.  TEIS assistance is designed to assist the household to prepare for an increase in rent. 

The tenant or household member is eligible to apply if they:  

• are moving from unemployment to work (casual, part-time, or full-time)  

• are moving from full-time study to work  

• have informed Link Wentworth and provided wage details within 21 days of starting work.  

The tenant or household member are not eligible if they are:  

• moving from casual/part-time to part-time/full time work 

• changing jobs 

• moving from self-employment to employed 

• paying market rent 

• have received EIS in the last 12 months. 

4.13 Youth Rent Incentive Scheme 

The Youth Rent Incentive Scheme is for young people in Transitional Housing who work. Please refer to the 
Youth Rent Incentive Scheme Policy for further details.  

4.13 $5 Rent 

Link Wentworth recognises that there are times when additional assistance beyond a rent subsidy is needed 
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to make the rent affordable. 

A tenant or adult household member’s rent contribution may be reduced to $5 per week for a limited time 
when the tenant or adult household member moves to other accommodation for which they will have to 
pay, are not receiving an income, or are experiencing extreme hardship. 

A tenant or adult household member must substantiate all claims for $5 per week rent. Evidence may 
include an invoice detailing nursing home or rehabilitation fees, a Death Certificate/Notice, an order of 
imprisonment from Corrective Services, a copy of a visa to confirm immigration status or a confirmation 
from Centrelink of statutory income ineligibility. 

Link Wentworth may reduce a tenant or household member’s contribution to the rent to $5 a week in the 
following situations: 

Centrelink Means 
Test 

If you are not eligible for a Centrelink income because your partner earns too 
much, we may agree to reduce your rent contribution to $5 per week. 

Death of a tenant 

 

Upon the death of a tenant, or a death of an immediate family member, Link 
Wentworth may agree to reduce the rent contribution to $5 per week if the family 
is experiencing financial difficulty whilst finalising the tenancy. If approved, we 
apply the $5 rent for a maximum of two weeks. 

Extreme Hardship If the tenant is undergoing a period of extreme hardship, such as a domestic and 
family violence, severe illness or other event that is having a serious impact on 
the tenant’s wellbeing and ability to pay rent. If approved, $5 may be applied for a 
maximum of two weeks, and no more than once in a 12 month period. 

Natural Disaster – 
Bushfires and 
Floods 

Tenants or household members who have lost their employment due to a natural 
disaster (bushfire or flood) may be eligible for a $5 minimum rent for their portion 
of the rent. 
The reduced period will apply until Centrelink payments commence or further 
employment is obtained. 

Prison A tenant or household member who is in prison for six months or less is eligible for 
the $5 minimum rent. This is unless the reason for incarceration is related to an 
offence which is in breach of the Residential Tenancy Agreement. 
 

We will continue to include the income of other adult household members living 
in the property when we calculate the total rent for the tenancy. 
 

Link Wentworth offers the $5 per week rent contribution for a maximum of six 
months during the tenure of the tenancy. 
 

Tenants are expected to relinquish their tenancy if they remain in prison for a 
period of more than six months. In this situation, other adult household members 
may be eligible to succeed the tenancy under our Succession Policy. 
 

If tenants are in prison and unable to contact us, an advocate or parole officer can 
contact us on their behalf, with written consent. 

Residential Aged 
Care Facility/Other 
Temporary 

A tenant or adult household member is required to pay an accommodation fee 
while temporarily staying in a residential aged care facility, a rehabilitation centre, 
respite care, or in a refuge (or other safe place) after leaving domestic violence. 
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Accommodation – 
Three (3) month 
review 

We will continue to include the income of other adult household members living 
in the property when we calculate the total rent for the tenancy. 
 

Link Wentworth offers a $5 per week rent contribution for a maximum of six 
months. 
 
We review the $5 rent approval after three months and extend or cancel it 
depending on your circumstances. Tenants are expected to relinquish their 
tenancy if they move into a residential aged care facility, rehabilitation centre, 
respite, or refuge for a period of more than six months. In this situation, other 
adult household members may be eligible to succeed the tenancy under our 
Succession Policy. 

Sponsored migrants If household members (not the tenant) and are not eligible for Centrelink benefits 
because they are a sponsored migrant, we may agree to reduce the rent 
contribution to $5 a week. We will consider this if the household member meets all 
of the following conditions: 

• They hold a temporary visa that states you are not able to work 

• They are a sponsored migrant within a two-year or five-year waiting 

period or holding a temporary visa while waiting for a Department of 

Home Affairs decision on immigration status 

• Their visa is not a New Zealand non-protected Special Category Visa. 

• They have no other income. 

Tenants 
Transferring from 
other Community 
Housing Providers 
or Exiting 
Homelessness 

If the tenant is transferring to a Link Wentworth property from another community 
housing provider, or was homeless prior to signing a lease with Link Wentworth we 
charge $5 rent for the first two weeks of the new tenancy. 

Youth 
Allowance/Abstudy 
and the Parental 
Means Test 

We may agree to reduce the rent contribution to $5 per week if household 
members (not the tenant) are not eligible to receive Youth Allowance or Abstudy 
due to Centrelink’s family / parental means test and both of the following apply: 

• Centrelink does not consider you to be economically independent. 

• You have no other income. 

5. Definitions 

Market rent is the maximum rent payable for a property. 

Subsidised rent is the rent we ask a tenant pay based on the household’s income. Subsidised rent is less 
than market rent. 

Rent subsidy is the difference between the market rent and the subsidised rent based on the household’s 
assessable income deducted from the market rent. 

Tenant is a person who has signed a lease agreement with Link Wentworth. 
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Household member is a person, other than the tenant, who is authorised to live in a Link Wentworth 
property.  

6. Legislative or other applicable frameworks 

• NSW Community Housing Rent Policy 

• Residential Tenancies Act (2010) 

7. Complaints and appeals 

Tenants who do not agree with the outcome of a rent subsidy review can have the decision formally 
reviewed as a 1st Tier Appeal. Tenant who are still not satisfied with the outcome of the formal review can 
further appeal the decision with the Housing Appeals Committee (HAC).  

Tenants who are not happy with a decision we make concerning other aspects of this policy, or who believe 
we have not followed this policy, can complain or appeal using the complaints and appeals policies that are 
available on the Link Wentworth website at www.linkwentworth.org.au or by phoning Link Wentworth on 
13 14 21. 

8. References   

• https://legislation.nsw.gov.au/view/html/inforce/current/act-2010-042 

• NSW Community Housing Rent Policy | Family & Community Services 

• Rent and Sales Report - interactive dashboard | Family & Community Services (nsw.gov.au) 

• Affordable Housing Policy 

• Youth Rent Incentive Scheme policy 

9. Privacy and confidentiality 

Link Wentworth has obligations and responsibilities under its Privacy Policy. Please refer to the policy for 
further information. 

  

http://www.linkwentworth.org.au/
https://legislation.nsw.gov.au/view/html/inforce/current/act-2010-042
https://www.facs.nsw.gov.au/housing/community-housing-policies/rent
https://www.facs.nsw.gov.au/resources/statistics/rent-and-sales/dashboard
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Approval, policy owner and review frequency 

Policy type:    Management Level  
Executive Leadership Team owner: Chief Customer Officer 
Business owner:   Head of Access & Customer Support  
Ultimate Approval body:  ELT-member  
Review Frequency:   Every two years or more frequently if circumstances warrant. 
 
 
 
______________________________________ 
Approved by – Margaret Maljkovic, Chief Customer Officer 


