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Providing Homes,
Building Futures

At Link Wentworth our purpose is to provide more homes
and deliver quality services to enable a brighter future for
people facing housing stress and homelessness.

Link Wentworth is one of the largest and As a CHP in NSW, we are subject to both the
fastest growing Tier 1 not-for-profit Community National Regulatory System for Community
Housing Providers (CHPs) in Australia, managing ~ Housing and the NSW Registrar of Community
approximately 6,400 homes with over 10,000 Housing.

residents and 200 staff. Link Wentworth is a:
Link Wentworth is registered as a charity under

® Registered charity the Australian Charities and Not for Profits
® Specialist Disability Accommodation (SDA) Commission.

Provider under the National Disability

Insurance Scheme (NDIS)

® Licensed Real Estate Agent

@ Specialist Homelessness Service Provider
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Financial Highlights

Revenue

Projects in development

Location Completion
S-I 20'7 m | | | I O n ﬂ Miller Street, Cammeray Q225
Net Assets a Civic Way, Rouse Hill Q325
S 29 é . 5 m i | | i O n e Lakeside Cres, Queenscliff Q325
Properties under managment @ Lachlan’s Line, Macquarie Park Q127
é / 3 Q 2 ﬁ Killaloe Ave, Pennant Hills Q226
Residents ﬁ Barret Ave, Thornleigh Q426
-] O, 21 8 ﬁ Burdekin Rd, Schofields Q426

@ Total Homes

Link Wentworth Housing Continuum

®@60200

Experiencing Crisis Transitional Social Affordable Private Home
Homelessness Accommodation Accommodation Housing Housing Rental Ownership
532 4 210 5,598 588 179 11
clients properties properties properties properties clients tenants
assisted directly in the Head
annually assisted Start Home
(2022-23) savings plan

in 2023

Specialist Homelessness Service Sustainable Tenancy Team Private Rental Partnership

Together Home Disability housing and Specialist Subsidy with Head
or Meanwhile-use housing Disability Accommodation Rent Choice i?gégﬁ’:s;;?
= = Temporary Accommodation Community programs SIS and affordable
o s Youth Rent Incentive Scheme Scholarship program housing tenants
(31) g Tenancy Assistance Education & Employment programs hotrfr?ecgmeers
= g Support for women and children Age Well - Be Well program
S 9‘ escaping family violence: Health informatiqn and education
Qz Nureen, Ngarrunga, Core and Cluster sessions
[ Program Resident Newsletter
g Disaster preparedness projects

We value collaboration and work closely with our partners to deliver coordinated programs and services for our customers.
[ J @ Northern Sydney Service System Coordination in partnership with Bridge Housing, SGCH and Women's Housing Co.
[ } © ® ® ® Drop-in Resident and Community Support Hubs



Partnerships and
collaboration are
key to our success

We work closely with a range of stakeholders to
deliver more housing and better outcomes for

our communities. Our partners include other

CHPs, government, developers, builders, investors
and financiers, community groups, industry leaders
and service providers. Our partnerships and
collaborations are helping to build greater capacity
within the sector and advocate for positive change.
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1Byron

6,392

total homes in
management
as of June 2023

@ Property numbers by LGA
Q Office Locations




Our strategic priorities are built on the belief that every person,
no matter their age orincome level, should have access to safe,
secure housing.

Our values guide the way we work in partnership and collaborate to deliver homes

and to change peoples’ lives for the better. These values are:

Customer-focus:

Our customers

are at the heart of
everything we do

We genuinely care
for each other
and everyone we

work with

Employer of choice

Maintain a highly professional
and connected workforce
by empowering our employees,

providing training and

development opportunities,
career pathways and a safe

working environment
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Increase our
effectiveness
Invest in improved systems,

technology, services
and solutions

Contact us

Nicole Woodrow

Chief Growth and Innovation Officer

P1314 21

E nicole. woodrow@linkwentworth.org.au

Compassion:

We are committed
to safety, honesty
and accountability

Our vision
Providing homes,
building futures

Our mission
Providing more homes and
delivering quality services to
enable a brighter future for
people facing housing stress
and homelessness

Respect:

We value everyone
we engage with and
treat them fairly and

equitably

S“ategic Priorities

Deliver more homes

Use our financial strength
to build more homes and
become a preferred partner
forinitiatives that increase
the supply of social and
affordable housing

Ambition:

We have the
courage to lead and
help drive positive
social change

Quality services

Customer-centric services that
deliver safe, secure,

healthy homes,

housing solutions and
connected communities

Advocate for
greater change

Use our voice, reputation
and position to positively
influence policy and
public perception



