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We were sorry to hear Russell 
was having trouble finding scrap 
metal for his artworks. We will 
share his story on social media 
asking the community to help if 
they can. 

Link Wentworth called me and said 
there was a two-bedroom place 
that was almost finished being 
built, and I was able to go down and 
look at it from the outside. I rushed 
around to see it and was so happy.

My life changed completely when 
we moved into housing. It gave me 
comfort to know I had a place to raise 
my daughter and where she could 
have her own space. She’s 21 now 
and will always have a place to come 
home to. 

This home has also given me a 
place to do my art. I make recycled 
art, which I started a long time ago, 
making sculptures out of old car parts 
in my girlfriend’s garage. 

When I had my own place, I decided 
to give it a proper go and started to 
develop my own style. It’s completely 
unique, there’s nothing else like it.

It is all functional, with moving parts. 
Each piece is made from what I have 
on hand. I have a process that I follow, 
starting from the feet up, and I know 
how I like them to be. 

Unfortunately, I am now finding it 
difficult to get the parts to make my 
artwork. All the previous avenues I 
used have closed.

I am so grateful for this place. We have 
enjoyed living here. I am absolutely 
stoked with what Link Wentworth has 
done for us.  

Link Wentworth wishes to acknowledge the Traditional Custodians of the Land on which we live and work and pay our respect 
to the Elders both past, present and emerging, and extend that respect to all Aboriginal and Torres Strait Islander people.

I have been a Link Wentworth resident for 
16 years. When I was told that there was a 
property available for me, I was a single  
dad sharing a bedroom with my four‑year‑
old daughter at my mother’s place. 

Russell's 
Story

E @LinkWentworthHousing    m 9412 5111 /4777 8000    m enquiries@linkwentworth.org.au   

https://bit.ly/russells-art
mailto:enquiries@linkwentworth.org.au


Hello from Andrew
Welcome to this 
October edition of 
Community Connect. 
The weather is warming up 
and it’s been great to see 
many residents attending 
our programs and events, 

including our Ready2Work Barista Program 
and Drop-in Sessions. I’d also like to pass 
on my best wishes to residents who have 
entered our Scholarship Program this year.

Our Community Connections Gardening Competition is 
open to residents to enter until 28 October 2022. Do you 
like the new competition name? The Competition has 
been held each year for more than ten years and we get 
some inspiring entries. I hope you are able to enter this 
year. You could win a $200 or $100 gift card. See page 
7 for more information. 

Since 31 March 2021, we have been one Link Wentworth 
and from that time our staff, led by our Transformation and 
Integration Team, have been working behind the scenes 
to bring together our systems and processes. We have 
also been making improvements with the end goal of 
improving our service to you. As a result, there have been 
changes to teams and processes. On page 3, we have 
provided the latest updates you need to know. Thank you 
for your patience as we make these changes. 

Earlier this year, Link Wentworth made a submission 
to the NSW Parliamentary Inquiry into Homelessness 
amongst older people aged over 55. Resident and TAG 
member Marie, also put in a submission and was one 
of a few from Sydney invited to give evidence to the 
Standing Committee.

Marie bravely shared her story of facing homelessness 
and housing stress as an older woman at the Inquiry 
hearings in late July. Marie is a tireless advocate for safe 
and secure housing for seniors. Thank you, Marie, for your 
courage and the work that you do. We are hoping the 
Inquiry leads to many positive outcomes for women over 
55. You can read Marie’s article on page 5.

On that note, I’d like to recognise the many residents and 
TAG members who contribute to this newsletter. Every 
edition has great additions from residents and this edition 
is no different. Below, Danny shares a quote to live by, 
on page 6 Mark has written a helpful article about his 
experience with loans, Susan and Mary have an insightful 
Resilience Committee update on page 9, on page 10 
Allison offers us all the opportunity to get baking with a 
delicious Caramilk Cheesecake recipe, and we end the 
newsletter with a remarkable artwork by Rowena.

Lastly, we would like to let you know you are welcome to 
visit our offices if you need to. We’ve included our current 
opening hours for each office on page 10. We always 
encourage you to call ahead if you can.

Please enjoy this edition of Community Connect, 
take care and contact us if you have any questions or 
need assistance. 

Yours sincerely

Andrew McAnulty  
Chief Executive Officer
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Submit your work 
We encourage residents to submit written or 
creative work for Community Connect. Please 
submit contributions by email to  
communications@linkwentworth.org.au. 
You can also speak to your Tenancy Manager 
or bring your work to your local Link Wentworth 
office. We also welcome general suggestions 
and feedback for the newsletter.

If you would like to be more involved in the 
Link Wentworth community, consider joining 
our Tenant Advisory Group (TAG). Email 
communities@linkwentworth.org.au or call 
(9412 5111 / 4777 8000) for more information.

Be a rainbow in someone 
else’s cloud.
Provided by Danny, Link Wentworth resident
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Team and procedure updates
There have been updates to Link Wentworth’s teams and procedures as we 
continue integration across the organisation to unite our service delivery and 
make improvements along the way. We thank residents for their patience as we 
work through these changes. 

Customer  
Experience Team
The Customer Experience Team 
is the new name for the combined 
existing teams of Client Services 
from Chatswood and Contact Centre 
from Penrith. The team aims to 
deliver excellent and timely customer 
service with a focus on addressing 
your request during your first call. In 
August this year, the team introduced 
a new phone system to meet contact 
centre industry standards of best 
practice customer service. 

When you call Link Wentworth you 
may be asked a series of security 
questions to confirm your identity. 
We value your privacy and want to 
make sure that we are only sharing 
information with the right person.

Tenancy Team
In the last newsletter, we let you know 
that Tenancy Manager is the new 
name for the existing roles of Housing 
Managers from Chatswood and 
Client Service Officers (CSOs) from 
Penrith. This edition, we’re pleased 
to share more updates about our 
Tenancy Team, which is now made up 
of Tenancy Managers, Leasehold 
Coordinators, Team Leaders, 
Divisional Managers and the Head of 
Tenancy.

We have recently created new staff 
roles which manage all leasehold 
properties and specialise in developing 
relationships with private landlords of 
the properties and real estate agents. 
There are five Tenancy Manager and 
two Leasehold Coordinator roles that 
will look after leasehold properties. 
These roles will soon report to a new 
position called Manager, Leasehold 
which then reports directly to the Head 
of Tenancy.

Tenants who live in our other 
properties, will continue to be 
served by Tenancy Managers and 
Team Leaders. 

Liz Breden and Sean Maxwell recently 
moved into the newly created 
Divisional Manager roles. Liz was the 
Area Manager for Chatswood and 
Sean led the Penrith Tenancy Team. As 
Divisional Managers, they now manage 
tenancy operations and the Team 
Leaders for their locations. Both Liz and 
Sean come with extensive experience 
in housing services and qualities which 
mirror Link Wentworth’s values. 

Liz and Sean report to Krystal Moores, 
our new Head of Tenancy who 
joins us with valuable experience in 
tenancy and property management 
and homelessness and support 
coordination, that includes roles in 
Community Housing and government. 
Krystal has a passion for customer 
service and has led a number of 
successful community projects, 
including the development of the 
Northern Beaches local homelessness 
case coordination committee and the 
region’s first rough sleeper count.  

Tenancy ID update for 
Chatswood tenants
From 4 October, Link Wentworth 
is upgrading our systems and 
Chatswood tenants will have their 
Tenancy ID updated to begin with 
100. For example, if your tenancy ID 
was 12345, it is now 10012345. 

If you pay your rent via Centrepay, the 
deduction has been automatically 
updated and there is nothing you 
need to do. Please note, you may 
receive a letter from Centrelink about 
this update.

If you pay your rent via bank transfer, 
as of 4 October you will need to use 
the new number. This change will not 
affect the amount of rent you need 
to pay.

We will also be sending you a letter 
with information about this.

New Pet Policy  
and form
Link Wentworth is supportive of 
tenants having a pet. However, some 
of our properties are leased from 
private owners and are in complexes 
where strata by-laws may apply 
to keeping pets. To make things 
easier for you, we have a new Pet 
Application and Agreement Form. 
You only have to fill in information 
once and if you meet the conditions 
to keep a pet at your property, we will 
give our approval on the form, and 
this becomes the agreement to keep 
your pet.

You can find the Pet Application and 
Agreement Form and our Pets Policy 
on our website. Type the following link 
into your chosen internet browser: 
www.linkwentworth.org.au/tenants/
resources-policies-forms. 

If you can’t access the internet, 
call our office (9412 5111 / 
4777 8000) and we will get copies 
sent to you.

We have also updated a number of 
other policies. Please visit the link 
above to view all policies.  

http://www.linkwentworth.org.au/tenants/resources-policies-forms
http://www.linkwentworth.org.au/tenants/resources-policies-forms
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Take a look at the website and 
let us know what you think: 
www.linkwentworth.org.au. 

We welcome feedback by email at 
communications@linkwentworth.
org.au or by calling your local office 
(9412 5111 / 4777 8000). 

Our improved website 
went live on the 
16 August 2022. 
We’ve increased 
the website’s 
accessibility and 
general performance.

We would also like to remind you  
about the following:

1
 From the top left corner of the website, you can access the “I want 
to” drop-down menu for answers to frequently asked questions, such 
as how to request a repair

2
 From the top right corner of the website, you can access the 
"Accessibility" menu to:
check  Translate the website into your preferred language
check  Have web pages read to you with “Screen Reader”
check  Increase text size and spacing, page contrast, and more 

3
  The “Tenants” drop-down menu contains tenancy information 
and documents

 
4

 The “Community” drop-down menu contains information about TAG, 
committees, current programs and events, and other ways to be 
involved in your community

5
 Our “Resources, Policies and Forms” page has forms, policies and 
resources such as fact sheets. Type the following link into your 
chosen internet browser: www.linkwentworth.org.au/tenants/
resources-policies-forms

2

3 4

5

Website improvements

1

http://www.linkwentworth.org.au
mailto:communications%40linkwentworth.org.au?subject=
mailto:communications%40linkwentworth.org.au?subject=
http://www.linkwentworth.org.au/tenants/resources-policies-forms
http://www.linkwentworth.org.au/tenants/resources-policies-forms
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Marie’s  
inquiry  
submission 
Written by Marie Sillars, Link Wentworth resident and TAG member 

In my volunteer advocacy work with HAAG (Victoria), 
National Alliance of Seniors for Housing and Ageing 
on the Edge, I have seen the issues facing seniors in 
housing stress. I was informed that there was to be 
an inquiry into homelessness amongst older people 
aged over 55 and decided to put in a submission as a 
person with “lived experience”. The need for a service 
to assist seniors in homelessness (HAAG have Home 
at Last) was my first request, along with purpose built 
senior housing. In NSW, you need to be 80+ to be 
given priority for social housing. I also asked that it be 
brought down to over 55.

The committee accepted my submission, and I was then 
asked to appear at the inquiry on July 19th 2022 (my 69th 
Birthday). I appeared with another lady and after swearing 
in, the committee started to ask questions and I felt like we 
were being heard at last. 

I answered many questions, and I was also asked about 
the situation at Ivanhoe Estate where I lived before moving 
to Link Wentworth. The 19-year journey to where I am 
now was paved with uncertainty and anxiety and if there 
were more services this journey may not have been so 
traumatic. I also spoke about Link Wentworth and how they 
had helped me when Ivanhoe was sold, they found me a 
home near family.

The final report should be released in October 2022, 
and I look forward to seeing changes in NSW and a 
positive outcome for vulnerable seniors who lose hope 
when they find themselves in a bad situation. I informed 
the committee that if you put seniors together in a safe 
environment you have a powerful force in a community. 
If these things can be achieved, I have been given the best 
69th birthday present ever!  

Social housing home modifications 
If you need to modify your home 
because of illness or disability, 
please contact us and we will 
support you to apply for the 
changes you need. 

The process for getting 
modifications done will depend 
on whether they are minor or 
major. A major modification 
may require you to see an 
Occupational Therapist (OT).

If you would like to discuss 
modifications to your home, please 
call your local office (9412 5111 /  
4777 8000) or email  
enquiries@linkwentworth.org.au. 

Here, TAG member Susan 
shares her experience getting 
modifications to her home.

My Occupational Therapist 
came to view our current 

home. She insisted on rails and 
the removal of under bench 
cupboards on that day. Staff 
at that time were very helpful 
with organising my needs and 
our safety with rails alongside 
ramps. When I needed extra 
lighting Vision Australia 
and Link Wentworth worked 
together to change lighting so 
I could see.” 

mailto:enquiries%40linkwentworth.org.au?subject=
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Good Shepherd 
Australia New  
Zealand small  
loans
Written by resident and TAG member, Mark Shalovsky

When seeking financial assistance, 
it is important to ensure that the 
terms of any arrangements are 
fair and sustainable. There can be 
many financial traps for people on 
low incomes.

Tenants might consider using 
the services of Good Shepherd 
which is a not-for-profit community 
organisation. As a low-income 
affordable housing tenant with Link 
Wentworth for 5 years now, I have 
done so several times and it has 
been a great help to me. The main 
benefits are being able to borrow 
small amounts which can be repaid 
over time on terms that are fair and 
sustainable. There are no application 
fees, interest or penalties.

The 3 Good Shepherd services that 
tenants might particularly wish to 
look at are:

No Interest Loans – These 
are currently available for up to 
$2,000.00 and can be repaid over 
12 to 18 months. The purpose of these 
loans is to help people to purchase 
essential household goods (such as 
fridges, washing machines, furniture, 
computers and electrical goods) and 
essential services (such as medical 
care, education and car repairs).

 No Interest Loans for Vehicles – 
These are similar to the No Interest 
Loans. They are available for up to 
$5,000.00 and can be repaid over 
4 years. The purpose of these loans 
is to help people to buy a car or cover 
the expenses for an existing one 
(such as maintenance and repairs, 
registration and insurance).

 An additional benefit is to combine 
these loans with the Good2GoNow 
Service. Good Shepherd has 
considerable purchasing power 
so, when taking out a loan, explore 
whether it can also organise discounts 
for you.

These are the services that are 
currently offered but tenants should 
be aware that the details can often 
change. Tenants should check 
directly with Good Shepherd to 
ensure that the service that they are 
interested in is still available.

I have taken out No Interest Loans 
with Good Shepherd 3 times now.

I took out the first loan in May 2019 
to buy a washing machine. The retail 
price was $880.00. Good Shepherd 
was also able to organise discounts 
for me. I only had to borrow $718.00. 
There was no loan application fee, 
interest or any penalties. I repaid the 

loan over 12 months at the rate of 
$27.62 per fortnight.

The second loan was in March 2021. 
I needed a new mattress. I also 
wanted to buy cookware so that I 
could do more cooking and save on 
food expenses. The retail price was 
$1,278.95 ($679.00 for the mattress 
and $599.95 for the cookware). 

Again, Good Shepherd was able to 
negotiate substantial discounts for 
me. I only had to borrow $683.89 
which I repaid over 12 months.

I have become increasingly interested 
in community housing and I am now 
studying a Diploma of Community 
Services (Community Housing) with 
the Community Housing Industry 
Association. I currently have a third 
loan for $1,500.00. Together with a 
scholarship from Link Wentworth, this 
will pay for most of the course fees.

Perhaps Good Shepherd can help 
you too.

To find out more, contact Good 
Shepherd by calling 13 64 57 or type 
the following link into your chosen 
internet browser: goodshep.org.au 

Disclaimer — The opinions expressed in this article are my personal opinions. They do not represent 
the opinions of Link Wentworth and Link Wentworth does not act as a partner of or agent for Good 
Shepherd. The information in this article is provided for the benefit of tenants as information only. 
Interested tenants should make their own enquiries directly with Good Shepherd and confirm that 
the services are suitable for their needs and that the terms are fair and sustainable.

https://goodshep.org.au/


Any resident living in a Link Wentworth-managed property 
is welcome to take part in the below programs. Email 
communities@linkwentworth.org.au or call 9412 5111 if you have 
any questions. You are also more than welcome to contact the 
team to see how else you could get involved in your community 
and achieve your goals. Our website also has more information, 
type the following link into your chosen internet browser:  
www.linkwentworth.org.au/community

Community Connections Gardening 
Competition — Open until 28 October 2022
Our Gardening Competition opened for 2022 with a new name which 
reflects its aim: Growing Communities Gardening Competition. Our 
Gardening Competition has been held each year for more than ten 
years and we always get amazing entries. 

We accept gardens of all types and sizes – no garden is too small. 
Enter before 28 October 2022 to be in the chance to win!

Best Overall Garden – $200 gift card 

Category winners – $100 gift card for each

•  Best herb and vegetable garden 
•  Best courtyard/balcony garden 
•  Best shared garden (including Vegepod garden beds) 
•  Best kids’ garden 
•  Best general garden

To enter, choose one of these options:

• Download a form from our website by  
scanning the QR code. Then email the form to 
communities@linkwentworth.org.au  
with photos of your garden

•  If you don’t have access to email or our website, 
complete the enclosed paper form, put it in the reply-paid 
envelope and drop it in your nearest post box. Our team can then 
come out to your home to take photos of your garden.

Drop‑in Sessions — 31 October ‑ 
4 November 2022
Meet and talk to staff members from different 
Link Wentworth teams at a location near you. 
A catered lunch will be provided at each location. 

Hornsby — Monday 31 October 2022,  
2:30pm - 4:00pm
Pennant Hills Community Centre and Library,  
70 Yarrara Road, Pennant Hills

North Sydney — Tuesday 1 November 2022, 
11:00am - 12:30pm
Kirribilli Neighbourhood Centre,  
16-18 Fitzroy Street, Kirribilli

Ryde — Tuesday 1 November 2022,  
2:30pm - 4:00pm
St Anne’s Church, 42 Church Street, Ryde

Penrith — Wednesday 2 November 2022, 
11:00am - 12:30pm
Penrith Senior Citizens Centre  
86 Station Street, Penrith

Hawkesbury — Wednesday 2 November 2022, 
2:30pm - 4:00pm
Richmond Community Services Inc.,  
20 West Market Street, Richmond

Riverstone — Thursday 3 November 2022, 
2:30pm - 4:00pm
Kinross Street Reserve, Corner of Kinross Street 
and Keddie Place, Riverstone

Blue Mountains — Friday 4 November 2022, 
2:30pm - 4:00pm
Belong Blue Mountains Neighbourhood Centre,  
9 New St, Lawson

Lithgow — Friday 4 November 2022,  
11:00am - 12:30pm
Lithgow Workers Club, 3-7 Tank Street, Lithgow

Upcoming programs 

SCAN ME
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Jasmina and Vanessa from our Communities Team  
who run our Drop-in Sessions

With our Communities Team

mailto:communities%40linkwentworth.org.au?subject=
https://www.linkwentworth.org.au/community/
mailto:communities@linkwentworth.org.au
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1  During NAIDOC Week in July this 
year, staff members attended and 
volunteered at the Deadlee Gap 
Aboriginal Cafe and Cultural Hub 
NAIDOC Community BBQ and Family 
Day. Thank you to Aunty Sue, Aunty 
Carol and the rest of the Deadlee Gap 
team for putting on such a lovely day. 

2  At the National Homelessness 
Conference during August this year, 
our Chief Customer Officer, Margaret 
Maljkovic spoke on the “Women 
experiencing homelessness” panel 
with Simone Parsons of Women’s 
Community Shelters. They spoke about 
our two partnership projects, Beecroft 
House and Mosman House which 
provide safe and secure housing for 
women over 55. 

3  From 2-9 September this year, we held 
a variety of activities at our offices 
and local libraries. Residents and Link 
Wentworth staff members learnt new 
skills such as knitting and making 
barista-made coffee.

4  Recently, we had the pleasure of 
interviewing some of our residents for 
video stories and publications such as 
our annual report which will be released 
later this year. One of the residents 
interviewed was Sam, who had a great 
sense of humour and kept our team on 
their toes.

What’s been happening 
on Facebook 

1

2

3

4

Click the ‘Like’ button on our 
Facebook page to receive the 
latest news about our services, 
events, competitions, advocacy 
and much more! 
Type the following link into you 
chosen internet browser: facebook.
com/linkwentworthhousing

https://www.facebook.com/linkwentworthhousing
https://www.facebook.com/linkwentworthhousing


Resilience 
Committee  
update
Written by residents Mary and Susan 

Like most of NSW, we have had a lot of rain here in 
the Hawkesbury Nepean Valley and as the SES says, 
it will flood again. We have shared flood preparation 
information and resources in previous newsletter 
articles and SES resources can be accessed by calling 
Link Wentworth’s Windsor office on 4777 8000 or 
visiting www.linkwentworth.org.au 

Be ready to go in an emergency 
Everyone knows that each individual (whether human 
or pet) needs a “go bag” with items such as individual 
personal paperwork, a battery-run radio and supplies 
such as medication. The Ready to Go project can help 
you put important information onto a USB flash drive. 
Blue Mountains and Lithgow LGA residents can make 
an appointment with Melissa Stortenbeker by calling 
0458 723 141 or emailing melissa@blighpark.org.au. 
Hawkesbury LGA residents can call Maya Manojlovic on 
0458 724 590 or email maya@blighpark.org.au. Doing 
this could save you much time if you need to rush out the 
door. 

If you don’t have a mobile phone, your street directory or 
map can help you find where you need to go. If you do 
have access to a device and the internet, you can get the 
radio and resources on the internet such as livetraffic.com 
for road closures. Local councils and community colleges 
have free “Tech savvy” courses which can teach you how 
to use your device.

Access with Susan
As someone who lives with a disability and uses a 
wheelchair, I have requirements and I need to leave as 
early as I can if an emergency occurs. If you live with a 
disability, here are some things you need to consider:

• What will you do if you can’t get your supports or  
medical supplies during or after an emergency?

• If you need to leave your home, are you able to get to a 
safe haven quickly (friends, family or a community hub)? 
If you use community transport, would it be available?

• Is your safe haven accessible and suitable? Can you get 
to and through the doors?  Are there proper ramps, rails 
and adequate lighting? Are there power points for life 
saving equipment? 

It is important to know which emergencies could impact 
you and speak to your support services and network and 
create a plan for how you will manage your support needs 
in an emergency.

See our tenant handbooks 
Key tenancy information 
can be found in our 
tenant handbooks. 
Our Social Housing, 
Affordable Housing and 
Specialist Disability 
Housing Handbooks can 
be downloaded from the 
home page of our website 
– scroll down to the section 
called “Resident Hub”. 

Type the following 
link into your chosen 
internet browser: 
www.linkwentworth.org.au

You can also request a 
hardcopy handbook by 
calling your local office  
(9412 5111 / 4777 8000)  
or emailing 
enquiries@linkwentworth.org.au

 Tenant 
 Handbook
Affordable Housing

December 2021

   
 HandbookSpecialist Disability AccommodationMarch 2022

 Tenant 

 Tenant 

 Handbook
March 2022
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http://www.linkwentworth.org.au
mailto:melissa@blighpark.org.au
mailto:maya@blighpark.org.au
http://www.linkwentworth.org.au
mailto:enquiries%40linkwentworth.org.au?subject=


Ingredients

• 1 packet Malt O Milk biscuits crushed  
(or other biscuits you have)

• 4 tablespoons of butter melted 
• 2 x 250g cream cheese (room temperature) 
• 3/4 cup sour cream
• 1 x 180g block of Caramilk chocolate melted 
• 3 teaspoons of gelatine powder, 1/4 cup hot water for gelatine

Optional for Decorations

• 250ml thickened cream
• 4 tablespoons of Dulce De Leche (thick caramel) 
• Caramilk Mini Eggs
• 1 x Caramilk Twirl refrigerated

Procedure

• Prepare a round springform pan with aluminium foil on the base 
and close the side back up.

• In a food processor, crush the Malt O Milk biscuits to a fine 
crumb consistency. 

• While that’s being done you can melt your butter either in the 
microwave or stovetop. 

• When done, pour in the melted butter to the biscuit crumbs and 
stir through to cover all the crumbs. 

• Press mixture into the springform pan base by using the bottom 
of a glass to smooth it out evenly across the base. Place into the 
fridge to set. 

• While that’s in the fridge get your cream cheese into a mixing 
bowl and mix with an electric mixer on high until the mixture 
is smooth. 

• Finely chop the whole Caramilk block of chocolate and place 
into a microwave safe bowl and microwave for 30 seconds. 
Take out and mix to assist with the melting process. Microwave 
again for 20 seconds take out and mix. If it still isn’t completely 
melted after stirring put it back into the microwave for another 
10-15 seconds and stir again.

• Pour melted Caramilk into the cream cheese mixture with the 
sour cream and beat on medium speed until combined.

• Add the gelatine powder to the hot water and stir until melted 
and pour into the cheesecake mixture. Beat again until 
completely combined and pour cheesecake mixture onto the 
biscuit base and refrigerate until set. 

• Leave in fridge for approximately 4 hours but longer is better. 
• When set, run a warm knife around the edge of the cheesecake 

to loosen it from the edges. Unclip the springform pan and release 
the cheesecake.

   Bon Appetite!

Caramilk Cheesecake  
by Allison, Link Wentworth resident 

RESIDENT RECIPES
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Contact and office 
opening hours
paper-plane enquiries@linkwentworth.org.au 
phone-volume 9412 5111 (Chatswood) 
phone-volume 4777 8000 (Penrith) 
Facebook  
Please note, the below office hours were 
correct at the time of producing this 
newsletter. We always encourage you to 
call ahead if you can.

Chatswood 
Level 10, 67 Albert Avenue,  
Chatswood NSW 2067 
Monday to Friday 9am – 5pm

Penrith 
Suite 1002, Level 1,  
29-57 Station St, Penrith NSW 2750 
Monday 8.30am – 4.30pm             
Tuesday 8.30am – 4.30pm
Wednesday 1.00pm – 4.30pm
Thursday 8.30am – 4.30pm
Friday 8.30am – 4.30pm

West Ryde 
Level 2, 3-5 Anthony Road,  
West Ryde NSW 2114 
Monday to Friday 9am – 5pm

Windsor 
409A George Street,  
South Windsor NSW 2756 
Monday 8.30am – 4.30pm 
Tuesday 8.30am – 4.30pm
Wednesday Closed
Thursday 8.30am – 4.30pm
Friday By appointment only

Katoomba 
Level 2, 98 Bathurst Rd,  
Katoomba NSW 2780 
Open by appointment only, closed 
Wednesdays.

Lithgow 
42 Main Street,  
Lithgow NSW 2790
Open by  
appointment only

facebook.com/linkwentworthhousing

mailto:enquiries%40linkwentworth.org.au?subject=
https://www.facebook.com/linkwentworthhousing


What happens next

Complaint or 
appeal is lodged 
and reference  
number given

Complaint 
or appeal is 
acknowledged  
in writing

Within 2 business days

Investigation  
& consideration  
by relevant 
manager

Investigation 
complete and 
written response 
provided

Within 15 business days

How to lodge a request, complaint or appeal
We don’t always get it right. You may be confused by our processes, upset about how we have 
communicated with you, or feel dissatisfied with how we have managed something to do with your home. 
There is a process for letting us know if you are concerned about our service or about your home.

Further action
If you don’t agree with the outcome of the appeal you can have the matter reviewed externally by the Housing Appeals 
Committee (HAC - hac.nsw.gov.au), this is a 2nd Tier appeal.

If your complaint is not an appealable decision, you can seek to have it reviewed by a more senior member of staff. 

Request for Service

A request for service is 
when you have any issue 
regarding your tenancy that 
requires an action or service 
from us. 

This includes issues about:
-  Maintenance 
-  Antisocial behaviour 
-  Rent
-  Non rent (water and other 

utilities)

Complaint

A complaint is made when 
you are unhappy with a 
service you have received.  
 
 

For example:
-  A change or withdrawal of the 

service
-  The way a service was 

delivered by our staff
-  Unsatisfactory repairs
-  Link Wentworth has not 

followed its policies  
and procedures

How do I make a 
request 
for service?

Email enquiries@
linkwentworth.org.au

Call 9412 5111 or  
4777 8000 or speak to  
your Tenancy Manager

How do I make a 
complaint?

Email feedback@
linkwentworth.org.au
Call us on 9412 5111 or  
4777 8000
Come into our office  
and fill out a form
Fill out the form on 
our website

Appeal

If you think a decision made 
by Link Wentworth is unfair 
or incorrect you have the 
right to appeal against the 
decision. This is an internal 
(1st Tier appeal).

Issues that can be appealed:
- Rent and water charges
- Permission to keep a pet
- Tenancy matters
- Housing assistance
-  An application or 

transfer decision

How do I make an 
appeal?

Email feedback@
linkwentworth.org.au
Call us on 9412 5111 or  
4777 8000
Come into our office  
and fill out a form
Fill out the form on  
our website
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Have a look at these free events happening across Greater Sydney.  
We recommend that you contact the organiser to confirm that their event 
is still going ahead and visit your local council website for more events.

Crafters and Makers Group 
Meet-up – Chatswood
All levels welcome. Unless stated, 
materials will be supplied. Please 
book, as seats are limited.
Location:  
Chatswood Library, 409 Victoria 
Avenue, Chatswood

When: Wednesday, 26 October 
2022, 6 - 7:30 pm

Book online by typing the following 
link into your chosen internet browser 
bit.ly/crafters-and-makers-group 
or call 9777 7900

Simone Douglas: MAG&M  
Art Wall – Manly 
Merriman’s body of work 
‘Everything You’ve Ever Known’ 
uses photography to focus on the 
relationship between the natural 
and man-made environments which 
we inhabit.
Location:  
Manly Art Gallery & Museum,  
West Esplanade Reserve, Manly

When: Exhibition open until 
5 December 2022. The gallery’s 
opening hours are 10 am to 5 pm, 
Tuesday to Sunday.

T: 8495 5036

Lithgow Halloween
Lithgow Halloween returns to Main 
Street after two years with live 
music, street parade, market stalls 
and amusement rides. The popular 
Best Dressed Competition and the 
Lithgow Halloween Smartphone 
Film Competition will return with 
great prizes to be won. Local dance 
groups and performers are invited to 
participate in the event to showcase 
their talent. 
Location:  
Main Street, Lithgow 

When:  
Saturday 29 October 2022, 4 - 9 pm

T: 6352 9130

Riverstone Night Markets
The new location at Bambridge 
Lane will come to life with live music 
by local artists as its hosts some of 
Sydney’s best food trucks and stalls 
as well as a dedicated street food 
and dessert section.
Location:  
Bambridge Lane, Riverstone

When:  
Saturday, 12 November 2022,  
5 - 9 pm

T: 9839 6000

Community Calendar

Send us your creative work 
or writing and we will feature 
it in future newsletters. 
Email communications@
linkwentworth.org.au or give it 
to your Tenancy Manager. 

Rowena's Art 
Thanks for sharing your art, Rowena!

Our 
Specialist 
Support 
Lead Julia
During Homelessness Week this year, 
we shared a conversation we had 
with Julia, Specialist Support Lead of 
our Together Home program, recent 
ZEST Award winner and true advocate 
of the Housing First model.

“Everybody has the right to a home! 
The amazing potential, resilience, 
humanity and strength we get to see 
everyday within the people we work 
with is amazing. Sometimes all people 
need is just one person to believe in 
them and they can achieve anything. 
Our Teams motto is “changing lives 
day by day”. 

To learn more about Julia, her team 
and the Together Home Program, 
type the following link into your 
chosen internet browser:  
bit.ly/interview-with-julia 

‘Campfire’, oil painting
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