
Anne’s  
Story
Written by Anne 

Up until a year ago I was working as a 
social worker at Ryde Hospital. I had to 
retire due to medical reasons. I worked 
there for 15 years. I went through TAFE 
to help my kids and then I completed a 
Bachelor of Social Work at the age  
of 49. 
I have a great connection with older 
people and great respect for them. I 
loved that we gave 100-year-old people 
rehab. No matter what age they were, 
our aim was to get them back home.
I have gone through being married  
and needing housing to being a sole 
parent and back to work for 15 years.  
My husband left when our daughter  
was eight weeks old.
Now, I live with my son who is 38. He 
has Asperger’s syndrome and arthritis 
and a few health conditions. I also have 
a son and a daughter who have four 
children each. 

I enjoy being out in the 
garden. I can’t get down 
on my hands and knees 
anymore, so my son does a 
lot of the work. I like finding 
new plants for the house.
It is comfortable to be here, it is my 
home where I can read or be with my 
grandchildren. 

Since I am retired, I was given the 
opportunity to join the Tenant 
Advisory Group (TAG) to share my 
knowledge and give back to the 
community. I have great insights from 
my working life and being a resident. 

I also like activities like the End-of-
Year Events where I get to meet other 
residents. 
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QUICK TIP:
All Link Wentworth resident 
newsletters can be viewed online  
on the home page of our website – 
see ‘Resident Hub’



Hello from Andrew
Welcome to our first 
Community Connect 
newsletter for 2022. 

I hope the start of the year 
has been kind to you and 
those close to you. I wish you 

all the best for 2022, and for residents who 
celebrate the Lunar New Year, I hope the Year 
of the Tiger is full of good fortune for you.  

Were you able to attend our End-of-Year Events in 
December last year? From the photos included below, it 
looks like residents and staff had a great time together.

At the time of writing this, our home visits, non-urgent 
repairs and maintenance, and community programs are 
starting again. Staff and contractors who visit you will be 
vaccinated, wear a mask and follow NSW Public Health 
orders.

Congratulations to the 107 recipients of our 2021-22 
Scholarship Program. I look forward to meeting some of 
you soon. The program is run annually, so if you missed 
out last year, I urge you to apply this year. Applications 
will open later this year, register your interest by emailing: 
communities@linkwentworth.org.au

We have an exciting year ahead, which includes 
celebrating our one-year anniversary on 31 March. I’m 
excited to continue our work to provide homes and 
help build positive futures for more people in need. You, 
our valued residents, play a very important role in the 
continuous improvement of Link Wentworth. That is why 
we are providing more ways for you to be involved in the 

organisation – read more in the ‘More ways to have your 
say this year’ section on page 4.   

Last year, we re-launched the Western Sydney Heat in 
Social Housing project to help our residents beat the heat. 
You may recall tips shared in our last newsletter. Resources 
were also shared on social media, and residents in heat-
affected areas were sent an SMS in the lead up to several 
hot days. This project wouldn’t have been possible without 
the advice and collaboration from many residents. You can 
view all the resources on our website, including a video 
featuring your fellow resident, Mary: 
www.linkwentworth.org.au/heat

Did you know 8 March 2022 is International Women's 
Day? To celebrate the achievements of women and take 
action for equality, I encourage all residents - adults and 
children - to take part in the activity included with this 
newsletter. Take a photo of your creations and send to 
communications@linkwentworth.org.au so we can 
share them in the next newsletter and on social media.

Lastly, as the pandemic continues and we are still 
spending more time at home, I also want to remind you 
to put in time to take care of yourself. Please see our 
wellbeing tips within this newsletter. 

Until next time, please take care.

Yours sincerely

Andrew McAnulty  
Chief Executive Officer
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Feedback, complaints and appeals 
Policy update
We are pleased to let you know 
that the updated and integrated 
Complaints and Feedback Policy is 
now available on our website. Type the 
following into your chosen internet 
browser: bit.ly/3ruxri8

The policy details our complaints and 
feedback process which is shown in 
the diagram below.

Complaints and appeals
If you are not happy with the way 
we have delivered a service or 
don’t agree with a decision we have 
made, you can make a complaint or 
lodge an appeal to have it reviewed. 
Complaints and appeals are an 
opportunity for us to improve and are 
always taken seriously.

Positive feedback
At Link Wentworth we also welcome 
positive feedback. If someone has 
delivered a service you are happy 
with, please let us know. Our staff 
strive to deliver high quality customer 
service and appreciate and value 
receiving positive feedback, knowing 
they have made a difference. We 
always share the feedback with them 
and our senior management.

If you have any type of  
feedback, you can email  
feedback@linkwentworth.org.au  
or fill out the form on our website at  
bit.ly/3LgUFAk

Complaint is 
lodged and 
reference  
number given

Complaint is 
acknowledged  
in writing
Within 2 business 
days

Investigation  
& consideration 
by relevant 
manager

Investigation 
complete 
and written 
response 
provided
Within 15 business 
days

Café work experience 
for residents
Have you thought about working in a café? 
Do you know a young person who has?

This year, we will begin our Ready2Work in Hospitality Program and 
kickstart hospitality careers for 25 Link Wentworth residents.

Over two months, participants will receive 50 hours of work experience 
on site at the Darcy Street Café in Macquarie Park and gain a wide 
variety of skills.

Any resident aged 16-45 who lives in a Link Wentworth-managed property 
is strongly encouraged to apply. Send your expression of interest to 
communities@linkwentworth.org.au or call 9412 5111.

We want your words and creations!
As this is a resident 
newsletter, we are 
always looking to feature 
the stories and work of 
residents.
If you would like to tell your story, 
please get in touch. Sharing your 
story can also help advocate for more 
people who need a place to call home.

We also welcome you to submit written 
or creative work for this newsletter. 
This could include:
• nominating a great neighbour 
•  articles covering a topic of your 

choice
•  information for other residents e.g., 

events you regularly join
• poems
• artworks or photographs
•  recipes for our Resident Recipes 

section
• jokes or anything else!

Please submit your ideas or work 
by email to communications@
linkwentworth.org.au or speak with 
your Housing Manager/CSO. We also 
welcome any general suggestions for 
this newsletter.
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New tenant handbooks
Our combined Chatswood and 
Penrith Hub tenant handbooks 
have been finalised.

This includes our new and improved:
• Social Housing Handbook
•  Specialist Disability 

Accommodation Handbook
•  Affordable Housing Handbook.

All handbooks are available to 
download from the Home Page  
of our website. 

Type the following into your chosen 
browser: www.linkwentworth.org.au. 
The Social Housing Handbook will be 
available to pick up from our offices 
very soon. 

Care staff trainee 
opportunities 
Hornsby Ku-Ring-Gai Community 
College is currently offering the 
following fee-free courses with  
on-the-job training:
•  CHC33015 Certificate III in 

Individual Support
•  CHC43015 Certificate IV in  

Ageing Support

These courses are offered 
face-to-face or online.  
Call Lisa on 9482 1189 or email  
traineeships@hkcc.nsw.edu.au.

You can also view more courses  
by typing the following into your 
chosen internet browser:  
www.hkcc.nsw.edu.au/courses 

More ways to have 
your say this year
We are always looking for more ways 
to give our residents a voice and be 
involved. This leads to many positive 
outcomes such as understanding the 
impact of Link Wentworth policies, 
projects, and resources on the lived 
experiences of residents. 
We are proud to launch two new 
channels for you to have a voice: 
Drop-in Sessions where you can 
meet Communities, tenancy, and 
repairs and maintenance team 
members and ask questions; and new 
Online Committees where you can 
contribute to an area of interest, such 
as planning activities. 

We are also happy to announce  
we now have one combined  
Tenant Advisory Group (TAG)  
for Link Wentworth. The two former 
TAGs worked with us to develop the 
new Link Wentworth TAG. We are 
thankful for their support and look 
forward to continuing to work with 
TAG members and other residents 
to improve our services.

Please view the insert with this 
newsletter for more information, 
including key dates. 
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RECYCLING REMINDER 

Plastic bags 
don’t belong  
in your  
yellow bin 

Of the estimated 67 million tonnes of  
waste Australians generated in 2017, just  
37 million tonnes were recycled.

Plastic bags aren’t recyclable, and one bag 
can result in the whole bin going to landfill. 

TIP: Rinse any recycling materials and 
put them in a box to empty in the bin.

For a list of what can and can’t be recycled, 
check out your local council website. They 
may also have information about council 
clean-ups and garage sales.

ECO TIP: Take plastic bags to the 
RedCycle bins at the front of most 
Woolworths and Coles stores.  
The plastic is made into furniture  
and other items!
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Safe Places  
project in the  
Hawkesbury

We expect construction to start this month on four new, 
independent units in the Hawkesbury for women and children 
experiencing domestic and family violence. This accommodation 
will provide a secure, short-term base from which women can 
reclaim their independence. Wrap-around services will also be 
available to the women and children.

For more information about our upcoming developments,
please visit our News Page by typing the following into your
chosen internet browser: www.linkwentworth.org.au/news 

Looking after your 
wellbeing at home
As many of us are still spending more 
time at home, here are six things we 
all can do to look after our mental 
wellbeing.  

❶  Try to keep a routine e.g., going to 
bed early

❷  Keep a journal or write letters

❸  Declutter or give a space a fresh look

❹  Watch funny movies/videos/shows or 
read a funny book

❺  Do something kind e.g., give a 
compliment or buy a gift

❻  Spend time in nature and appreciate 
the small moments

If you need some extra help or advice, 
please reach out to your Housing Manager 
or CSO. They can refer you to support 
services or our experienced Specialist 
Support Team. 

He leads the Client Services Team at the Chatswood 
Hub. They answer all incoming calls and aim to  
address your request during your first call.  
Perci and the team are always looking at how to 
improve Link Wentworth’s services.

Perci works directly with Amanda Murray,  
Head of Access & Customer Support within the  
broader Customer Team.

Favourite experience since joining Link Wentworth? 
One of my favourite experiences since joining Link 
Wentworth has been attending my first staff meeting. The 
passion with which my new colleagues talked about and 
celebrated new customer-focused initiatives, and the 
overall positivity, cemented the fact (for me) that I have 
joined the right organisation. 

Favourite part of your job? 
Being involved in improvement projects and 
conversations, collaborating with and supporting our 
partners, and spending time with my team.

Favourite thing to do outside of work? 
Swimming with my 3-year-old son. 

Favourite holiday destination? 
Hakuba, Japan.

Favourite food? 
Favourite Dish: T-bone + roast Kale and jalapenos salad.
Favourite Cuisine: Japanese.

Meet Perci
Perci Rana started in 
August 2021 as our 
Customer Experience 
Manager. 



A big congratulations to all our 2021 Annual Gardening Competition 
winners and thank you to all who entered! 
This year was our biggest yet, with more categories and free gardening 
packs on offer. Above are some highlights from the winning gardens – look 
at all those colours and textures. 

If you would like to set up a shared 
garden at your place, we may  
be able to help. Email  
communities@linkwentworth.org.au

Annual Gardening Competition winners

Michelle 
O’Hara’s 
artworks 
Look at these incredible 
artworks by Link 
Wentworth resident 
Michelle O’Hara! Both 
works were created 
using acrylic paints on 
canvas. 
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Poppies 
Left to right:

Shadow Dancing 
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Have a look at these free events happening across Greater Sydney and the Blue 
Mountains. We recommend that you contact the organiser to confirm that their 
event is still going ahead and visit your local council website for more events.

Northern Sydney
Tech Savvy Seniors: Introduction 
to email
60 years+ only. Booking required. 
Location: Ryde Library,  
1 Pope Street, Ryde
When: Monday, 21 March 2022 / 
10.00 am – 12.15 pm
Call 9952 8352 or type the following 
into your chosen internet browser to 
book online: bit.ly/3J4ElRe

Aleta Wassell: Burumerring Nura
Exhibition by young Northern Beaches-
based Aboriginal artist, Aleta Wassell 
whose original work presents a 
contemporary expression of dance, 
sound and art. 
Location: Manly Art Gallery & Museum, 
West Esplanade Reserve, Manly
When: Ends 20 March 2022 / Tuesday 
to Sunday 10.00 am – 5.00 pm
T: 9976 1421

Lane Cove Choristers 
This local choir of senior ladies is 
looking for new members. They sing at 
council concerts, retirement villages, 
aged care centres and hospitals. 
When: Rehearsals are on Tuesday 
afternoons in Longueville
For more information, call Bev on  
0419 680 910

Western Sydney/ 
Blue Mountains

Richmond Good Food Market
Weekly farmers market.
Location: Richmond Park (oval), 180 
Windsor St, Richmond 
When: Saturday, 19 March 2022 / 8.00 
am – 1.00 pm (runs weekly)
M: 0427 892 960 

Let it Bee
Enjoy the temporary wildflower 
garden along the Great West Walk.
Location: Grey Gums Oval (near 
roundabout), Grey Gums Road, 
Cranebrook
When: Ends 31 March 2022

Knitting Group
Novice and experienced knitters 
are invited to knit squares for the 
organisation Wrap With Love. Bring 
along your knitting needles to this 
weekly event. 
Location: Max Webber Library,  
61 Flushcombe Road, Blacktown
When: Tuesday, 22 March 2022 / 
9.30 am – 12.30 pm (runs weekly)
T: 9839 6648

Community  
Calendar

Hornsby Village Hub
Coming soon, the Hornsby Village Hub 
is for people who are aged 55+ and for 
Aboriginal and Torres Strait Islander 
people aged 50+ living or working in 
the Hornsby LGA. The aim of the Hub 
is to help people meet others and get 
involved in activities that are good for 
their health and wellbeing. The Hub is 
being coordinated by Sydney North 
Health Network (SNHN) in partnership 

with Hornsby Shire Council and will be 
delivered early this year.
For more information or to register 
your interest for the Hornsby Village 
Hub please contact Brooke Grimsted, 
Community Connections Officer.
E: villagehub@snhn.org.au 
T: 9432 8250  M: 0424 960 637

Karen’s 
Fried Rice
This is a very easy, healthy meal.

❶  Fry onion and garlic. 
❷  I fried up some pork in little pieces 

and some bacon. Fry carrots and 
some peas and a few other frozen 
veggies. 

❸  Scramble some eggs and toss  
that through...

❹  Add the rice and stir through 
some oyster sauce, soy sauce and 
sesame oil. 

❺  I like to add some chilli in too... 
❻  Toss it all around, and done! 

You can boil your own rice, or you can 
buy it already cooked in a packet and 
you just heat it up in the microwave. 
Makes for perfect rice. 

RESIDENT RECIPES

A full class at our resident English 
Class which ran for eight weeks last 
year. Participants also received 
Christmas hampers from our partner 
Tzu Chi Foundation. 

English 
Classes



CommunityConnect8

Flood preparation with our 
Resilience Committee

As our everyday focus remains on the pandemic, let’s 
recap basic flood preparation, and assistance that is 
available. This is especially important for residents who 
live in the Hawkesbury-Nepean Valley. Over our recent 
Christmas holidays, we read about too many flood 
accidents. Please never ignore warnings and cross 
floodwaters.  
In case you need to leave your home in an emergency: 

●  Do you have somewhere to go that is safe and secure 
(family, friends, or a community haven)?

●  Is your vehicle fuelled and ready to go? Or if going by 
public transport, have you planned?

●  Have you packed everything for your pet (food, bowls, 
cages, vet and medication lists)?

●  Do you have important paperwork (ID, birth certificate, 
insurance, vaccination lists, medication and medical 
contacts)?

●  Do you have the other items listed on the blue graphic 
below?

Link Wentworth’s Hawkesbury Office has SES 
information packs about preparing for floods. You are 
welcome to collect an information pack from the office 
or request for one to be mailed to you by calling the 
office on 4777 8000.

Online SES resources can be viewed by typing the 
following into your chosen internet browser:  
bit.ly/3rF2jNf

And Hawkesbury City Council has a regularly  
updated online Disaster and Emergency Dashboard: 
disaster.hawkesbury.nsw.gov.au

Flood assistance 
•  For emergencies involving flooding call 000. 
•  For general help in a flood, call the NSW State 

Emergency Service (SES) on 132 500.
•  If you require repairs due to flood damage, please call 

Link Wentworth as soon as possible on 9412 5111 or 4777 
8000. If you call outside office hours, the after-hours 
team will assist you. 

•  Link Wentworth can also provide extra support through 
internal and external services.

•  Service NSW has a questionnaire that you can complete 
to receive a list of assistance services:  
disasterassistance.service.nsw.gov.au.

•  Tenant’s Union of NSW has information about flood 
damage: bit.ly/3sot9YL

Written by residents 
Susan Lucock  and Mary Conyard

Your Get  
Ready to Go kit

HOW TO PREPARE A KIT  
FOR EVACUATIONS

HAWKESBURY-NEPEAN FACT SHEET

Find out more at www.ses.nsw.gov.au/hawkesbury-nepean-floods

Due the depth and danger of floods in the Hawkesbury-Nepean Valley, 
when an Evacuation Order is issued you may only have a few hours to leave. 

Why you need a kit
• A significant flood in the 

Hawkesbury-Nepean Valley 
will cause damage to people’s 
homes. It will also cause major 
disruptions to essential services 
such as water, electricity, gas, 
roads and rail lines.

• By the time you know a flood 
might impact your property, there 
may be very little time before 
you have to leave. A key step to 
getting ready for floods (or for 
any other natural hazard) is to 
prepare a Get Ready to Go kit.

• The kit should contain what you 
will need during and immediately 
after evacuation, whether you 
are going to family and friends, 
or to an evacuation centre.

What to do now
  Either scan, photograph or 
upload to the cloud, key 
records and documents 
(insurance, ID, passports etc)

  Put key contact information 
into your mobile phone (eg 
doctor, electricity and water 
utilities etc)

  Photograph or scan 
medication scripts

  Check your home and 
contents insurance 
policy cover

What you can place 
in your kit earlier

  Portable radio with 
spare batteries

  Torch with spare batteries

  First aid kit (with 
supplies necessary 
for your household)

  Candles and 
waterproof matches

  Personal hygiene supplies 

  Waterproof bag for 
valuables such as important 
documents (eg passports 
or insurance) and valuables 
(photos, jewellery etc)

What to add to 
your Get Ready 
to Go kit when 
you are leaving

  A few toys or  
family games

  A good supply of 
required medications

  Any special requirements 
and supplies for babies, 
the disabled, infirm  
and/or elderly

  Fresh food and drinking water 

  Appropriate clothing and 
footwear for multiple changes 
for all household members

  Mobile phone  
and charger

© State of New South Wales (NSW State Emergency Service) 2015


